
When organizing an event outside of the USA, you may think that you can do things just like at home.

There are 4 unique features that your shipping company must have so that you can be sure that your 
shipment will be delivered where it needs to be and when it needs to be there

The potential for mistake certainly exists

14 Absolutes you should know
to choose your shipping partner

1
Specialization

As well as in many situations in life, specialization 
is a must when you need professional advice service.

When speaking of shipping companies, you will find that 
there are shipping firms specializing in certain types of 
transactions.

You would want to hire the 
company that already has
years of experience in the 
MICE industry and which 
can reduce or eliminate import 
duties and taxes without wasting
pprecious hours or even days in 
arranging your customs clearance.
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Also take into consideration that the bigger your shipment, 
the higher is the possibility of needing an “import license.”

2
Free expert advice

Almost any Freight Forwarding Company and Parcel/ Courier 
firm can ship out of the USA, but with us…

You will be 100% sure that your shipment 
will be cleared from Customs at the 
country destination without delays.

Well-known door-to-door couriers fail 
constantly at this task. You could get 

a bitter surprise!

3Remove “Overnight Shipment” from your mind

4
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11

4 steps into 1

Freight 
forwarder

Avoid supervising 2 or more companies when shipping
outside the USA. Grab a One-stop solution for a logistics 
process that combines four separate processes:
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International shipments are subject to foreign Customs procedures 
which sometimes may take longer, no matter what your currier offers.

Is licensed to ship your cargo out of the USA but not 
licensed to clear customs at the destination
country where you are having your event.

Is licensed for booking cargo space by air, ocean or 
ground.

Customs law Customs & tariff 
classification

Import & export 
regulations

Shipping procedures & 
trade documentation
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Avoid to consign your products directly to your venue
Convention centers and hotels usually dońt have the appropriate import license. 
Group & Conventions contacts are not familiar with the ever-changing Customs 
and international regulations.

Customs Broker
A Customs Broker is licensed for the “clearing” of goods through customs. They cover 
a broad range of knowledge including:

Make sure you’ll have 
an import license 
at the  Destination Country

The bigger (high volume) your shipment, the higher is the 
risk of needing an “import license”.

8Consider that your boxes 
can be opened at Customs

Few other industries require absolute 
guarantees that the materials will 
arrive in a specific date and time.

24x7x365

Moreover, often events move in or out after hours and 
on weekends, requiring your broker to work those same
nonstandard hours.

It is another reason for having your goods described precisely 
and correctly on the shipping invoice to have full control of the 
permits, licenses, product counting, etc.

9Pack your goods in a systematic way
It is packing without being careful and thoughtful 
that causes problems at Customs.
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Indicate the commercial 
value in the shipping 
invoice form

Even the undervaluation of products is a 
common practice around the world. In some
countries this practice may complicate clearance.

Do not ship personal 
belongings

Used clothing, medicines, liquors, etc., may cause 
delays and additional expenses.
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14Full 

Time-Availability 
required

It is recommendable 
only

To use traditional Courier/Parcel firm to ship directly to your 
venue, if you are shipping printed materials.

A-Door-To-Door-Service
Necessarily involves the following steps:

Freight 
forwarding

International 
Transportation

Customs clearance 
at destination

Import license 
at destination

Short term 
storage

Move in and 
move out 
of your cargo

Global presence
(Over 54 countries)

All the names of the products, logos, brands, images and trademarks that are used in this website/pamphlet are the property of their rightful owners. They are not affiliated with Exhibitions Cargo, our products and/or website. FedEx, Ups, etc. 
do not sponsor or endorse Exhibitions Cargo or any of our products or affiliates. Therefore, no link or commercial agreement should be assumed between any of these companies and Exhibitions Cargo.
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